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GreenVWood ofters maintenance and capital
oroject expertise in the following areas:

Comprehensive Total Maintenance Service
GreenWood can become your maintenance department providing management, support staff, supervision
and work execution responsibility. We establish state-of-the-art control systems, schedules, programs and
procedures. We provide skilled mechanics and technicians who deliver top performance. The result is less

net cost and greater flexibility than that of an in-house operation.

Supplemental Maintenance and Capital Projects Services
GreenWood can fill the gaps to take care of overflow maintenance work as well as small capital or
expense projects. Customers typically find it more cost and schedule effective to keep a core of GreenWood

personnel who can grow or shrink fo fit changing requirements.

Production and Support Services
Combined with our continuous maintenance services, GreenWood can provide many ancillary functions at
your site. These range from operations assistance, boiler/utility operations and IT technology to laboratory
glass sterilization, mail room and courier services. Also, customers often want us to manage one or more of
their specialty service contracts, such as janitorial, landscaping, roofing, and other services. We do this and

more fo take the load off the customer.

Capital Projects Services
GreenWood can maintain a work force at your site to accomplish the small to medium capital and/or
expense projects typical in today’s highly capitalized facilities. This can be combined with our maintenance
services to furnish flexibility to your entire operation, and to allow projects to be quickly and economically
put into service. Projects vary from equipment installation, relocation and retrofit to general construction and
expansion. We have the skilled and professional management team, support staff and work force to provide

this service.

[www.gwood.com]
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GreenWood, Inc.
Industrial General Contractor
2507 Wade Hampton Blvd.
Greenville, SC 29615-1167
Phone: 864.244.9669
Fax: 864.244.4718

www.gwood.com

Member:
South Carolina Occupational Safety Council
National Center for Construction Education and Research
North Carolina Biotechnology Center
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The challenges placed upon facility engineering
and maintenance managers continue fo increase
in difficulty. These challenges are all about
reducing costs, increasing efficiency, improving

oroductivity and optimizing operations.

SOLUTIONS

GreenWood's only business is to help customers meet challenges, gain

efficiency, and improve their bottom line by providing tailored solutions for
maintenance and capital projects.

= We work with clients to understand each
unique requirement and goal.

= We provide customized solutions to fulfill our
clients’ needs and objectives.

= We partner with clients to provide skilled
and experienced on-site professionals.

GreenWood provides services o a broad spectrum of
process, manufacturing, R&D and other facilities across the
Southeast and Mid-Atlantic states. Relationships with our
customers are based on a parinering approach focused on

integrated solutions to their facility and plant services needs.

ADVANTAGES of GreenWood Services

1. Reduced costs through services tailored to specific customer needs.

2. Increased flexibility in problem solving and staffing options.

3. People and skills are available for quick response to needs and goals.
4. Frees up customers’ own resources for other purposes.

5. Improved opportunity for customers to focus on and control their priorities and

core business.
6. Customers can zero in on results, not on overcoming obstacles.
7. Customers gain access fo resources and expertise not available internally.

8. Reduced customer long-term commitment for employee benefits, such as retirement,

medical and other insurance, separation pay, etc.
9. Offers a “change agent” approach to accelerate re-engineering efforts.

10. Improved customer efficiency and bottom line.

GreenWood

Serves Industry
Leaders in:

Chemicals
Pharmaceuticals
Biotechnology
Petroleum Refining
Automotive

= Synthetic Fibers

= Non-Wovens
Plastic Films
Turbine Engines
Electronics
Food and Beverage

= General Manufacturing

GreenWood's business is built on the foundation of strong business ethics and
the philosophy of “Customer-Centered” management. This means an unwavering
commitment fo total customer frust and satisfaction, and maintaining unsurpassed

performance in safety, quality, value and achieving customer goals.

Our COMMITMENT is customer-centered

= You are the focus and beneficiary of our dedicated time and efforts.
= Your interests are our interests. Your priorities are our priorities.

= We believe that if we focus and devote ourselves to making you successful, then ultimately we will be successful.

Our APPROACH is based upon the following customer-centered philosophy

= We do what we say we'll do—and more—on every phase of every service on every job.

= Superior safety performance is always a given—never an option or afterthought.

= We understand that all customer expenditures must create value.

= We support our customers in their efforts and goals.

= Flexibility and results are the primary drivers of our service. ‘ if

= We listen to customers’ needs and concerns.

= We stay close to our customers.

[www.gwood.com]



